
 

2017 Nominating Committee Election 

Pursuant to the Commission’s Bylaws, ACCSC will be conducting an electronic election on or around 
August 16, 2017 through September 1, 2017 to fill one (1) vacant seat on the ACCSC Nominating 
Committee.  The Nominating Committee is charged with assisting the Commission in identifying 
potential candidates to fill any vacancy on the board. 
 

Based upon their desire to serve and affiliation with an ACCSC-accredited institution, the 
Commission is putting forth the following nominees for election by the membership to the 
Nominating Committee. Please note that each candidate’s name is linked to a copy of their 
application packet.   

• Matthew Daly, North American Trade Schools 

• Dr. Joel English,  Centura College/ Aviation Institute of Maintenance 

• Deborah Hepburn, Triangle Tech 

• Harry Scarborough, Northwest Lineman College, California Campus 

• Michael Zawisky, Ancora Education 

• Dr. Andrew Ziner, Eastern International College 
 

Election Instructions 

On or around Wednesday, August 16th, each ACCSC-accredited member institution will receive 
an email from ACCSC with a website link and login instructions to cast their vote. Each 
member shall have one vote, except that a group of affiliated schools – i.e., schools under 
common ownership – may have no more than five total votes regardless of the number of 
members in the group. The candidate receiving the highest number of votes will be considered 
elected for the 2-year term. 

Please  read  the  instructions  closely  to  ensure  that  your  ballots  are  counted. If you have any 
questions regarding the election or if you did not receive an electronic ballot, please contact 
Holly Eichhorst via email at heichhorst@accsc.org. 

 
Thank you,  
ACCSC 
 

mailto:heichhorst@accsc.org


 











 

 
 
 

 
 
  
 
July 7, 2017 
 
Dr. Michale McComis 
Executive Director 
ACCSC 
2101 Wilson Blvd., Ste. 302 
Arlington, VA  22201 
 
RE:  Nominating Committee  
 
Dear Michale: 
 
Thank you for accepting my self-nomination for an elected position on the ACCSC Nomination Committee.  As 
you are aware, I have served on the Nominating Committee as the Commission Chair, Vice Chair, and as an 
appointee in the past, and as a former Commissioner of six years, I feel that I am well qualified to continue to 
serve on this committee.  Thank you for giving me the opportunity to apply for a spot on the ballot this year. 
 
I believe that the strongest Nomination Committee members are those who have a deep understanding of 
what makes a good ACCSC Commissioner, and having mentored new Commissioners and overseen the 
proceedings of the Commission, I feel that I have become skilled at identifying the qualities that make a good 
servant leader on the Board.  Though service on this committee is quite targeted and specific, the position 
requires excellent interviewing skills, the ability to identify talent, and a knack for representing the 
Commission to newcomers and outsiders.  As an executive leader for 15 years with ACCSC schools and as a 
University professor before that, I believe that my communication style and interpersonal acumen would 
continue to serve the Commission well through this position.  And, in my opinion, one of the most important 
aspects of a good Nominating Committee member is a genuine love for accreditation and ACCSC in particular; 
the work on this committee is aimed at improving the strengths, variety, and interpersonal chemistry of the 
Board.  As you know, I have a personal and professional passion for the Commission—the staff, the Board 
members, and our member schools.  I want the Commission to continue to thrive within the field of post-
secondary quality control, and I would love to continue to be a part of the group who selects the next wave of 
Board members over the next two years. 
 
The nomination form requests a listing of all institutions with which I am affiliated.  I am the Vice President of 
Operations for the following institutions: 
 

• Aviation Institute of Maintenance: 11 campuses in Orlando, Atlanta, Chesapeake, Manassas, 
Philadelphia, Dallas, Houston, Indianapolis, Kansas City, Las Vegas, and Oakland 

• Centura College:  6 campuses in Norfolk, Chesapeake, Virginia Beach, Newport News, Richmond, and 
Columbia, SC 

• Tidewater Tech:  1 campus in Norfolk, which is COE accredited. 
 
Thank you for receiving my application materials for this position.  I do hope the Commission finds me to be a 
good candidate to continue to serve on this Committee, and I thank you and the Board for your excellent work 
for our students and institutions. 
 
Sincerely, 

 
Joel A. English 



Dr. Joel A. English 
   

   

Education 
 

• Ph.D. Ball State University, 1999.  English with a Concentration in Rhetoric and 
Composition.  Dissertation:  Doing Synchronous: Real-time Computer-Assisted Communication in the 
Composition Classroom. 

• M.A. University of Arkansas at Little Rock, 1995.  Technical and Expository Writing. 
Thesis:  Writing Tutoring in the Online Writing Center 

• B.A. University of Arkansas at Little Rock, 1993.  English with a Minor in Writing. 
 

Experience 
 
2015-Present 
Vice President of Operations, Centura College, Aviation Institute of Maintenance, and Tidewater Tech 

• Oversee all operations of 20-campus career college network across the country, including 
instruction and academics, administration and finance, student support, compliance, account 
collections and default management, physical plants of 22 locations, security, and every aspect of 
institutional development. 

• Responsible for short- and long-range vision of the institution, focused on program 
development and student body growth within both residential and online programs. 

• Oversee four regional directors of operations who monitor growth and development of the 
campuses, as well as 15 corporate-level department directors who administer various arms of 
the institutions. 

• Work alongside a Vice President of Marketing and Admissions to manage advertising, public 
relations, and enrollment among the 20 campuses. 

• Oversee budgeting, forecasting, and ongoing financial reporting on the success of all campuses 
and the corporation as a whole.  Report directly to the owner and president of the institution on 
institutional progress. 

 
2013-2015 
Chief Executive Officer, Miami Media School, Colorado Media School, Illinois Media School, and Ohio 
Media School 

• Principle administrator of seven-campus family of broadcast media schools.  Responsible for 
hiring, supervising, and evaluating all campus executive directors, managing staff, and ensuring 
financial success of campuses. 

• Oversee development of budgets, monthly and annual financial reports, capital expenditures, 
and fiscal success of corporation. 

• Manage the development of new programs, implementation of distance learning, and all 
education and accreditation development for the colleges. 

• Work alongside the Chairman of the Board to establish short- and long-range vision and 
implement the strategic plan among all campuses. 

• Travel to all seven campuses to oversee operations, improve facilities, interact with students, 
staff and faculty, and promote the school within the communities in which they reside. 

 



 
2009-2015 
Commissioner and Chairman of the Board, Accrediting Commission of Career Schools and Colleges 
(ACCSC) 

• Attend week-long quarterly meetings to assess the quality and progress of 730 ACCSC post-
secondary institutions, granting accreditation, revoking accreditation, and sanctioning 
institutions as appropriate. 

• As chairman from 2013-2015, preside over all strategic planning for the commission and serve 
as ex-officio member of all committees on the Commission. 

• Oversee all staff operations of the Commission, including staffing, reviewing the Executive 
Director annually, and approving the direction of staff, on-site school visits, and internal 
Commission direction. 

 
2002-2013 
Regional Director and Campus Executive Director, Centura College, Aviation Institute of Maintenance, 
and Tidewater Tech 

• Oversaw all operations for 7 of the 20 campuses within the organization, hiring and supervising 
Campus Executive Directors, managing all advertising and marketing, overseeing enrollments 
and student services, developing new programs for markets, and overseeing accreditation 
compliance for entire organization.  

• Developed the strategy and design of a fully online campus in 2002, and grew the online campus 
from 0 to 1,700 online students between 2003-2009.  Instituted hybrid learning within all 
residential campuses between 2009-2011. 

• Served as Chief Academic Officer for all 20 campuses, developing new programming, modifying 
programs, overseeing Program Advisory Committees, and developing relevant programs for the 
communities the campuses served. 

• Oversaw annual budgeting, monthly and annual financial reports, capital expenditures, and 
fiscal success of corporation. 

• Traveled to all campuses to oversee operations, improve facilities, interact with students, staff 
and faculty, and promote the school within the communities in which they reside. 

 
1999-2003 
Assistant Professor of Professional Writing, Old Dominion University 

• Taught upper- and lower-level courses in Rhetoric, Professional Writing, and Technology.  
Served on master’s thesis boards, chaired committees on distance learning and educational 
technology, and consulted with departmental and college faculty on incorporating technologies 
into the classroom. 

• Served as a Faculty Mentor within the Teletechnet (distance learning) program, advising 
faculty throughout the university on developing online and computer-assisted teaching 
strategies.  
 

Recent Publications 
 

• “The Central States Private Education Network:  A CSPEN Coming Out Party.”  Career 
Education Review.  Spring 2017. 



• “3D Course Design, Competency-Based Online Learning, and Why Distance Education Earned 
a Bad Name.”  Career Education Review.  Spring 2016. 

• “Learn Más:  Enrolling the Taco Bell Generation.”  Career Education Review.  Fall 2015. 

• Plugged In:  Succeeding as an Online Learner.  Cengage 2014 
Interactive textbook focused on teaching new college students how to thrive in online courses 
within higher education.  The book has helped countless college students become acclimated 
and prepared for success online, and has been adopted by many online and hybrid institutions as 
a primary instructional aid for students. 
 

Board Service 
 
2015-Present 
President and Board Member, Central States Private Education Network (CSPEN) 
Serve as a founding board member of the regional private education network, hosting a bi-monthly 
educational webinar, designing an annual membership conference in Chicago, and supporting 
membership development and the strategic vision of the organization. 
 
2009-2015 
Chairman of the Board and School Commissioner, Accrediting Commission of Career Schools and 
Colleges (ACCSC) 
 
2013-2015 
Board Member, Honor Council Capital Campaign, The Williams School, Norfolk, VA 
Active member of the capital campaign, raising $10 Million over a five-year period for institutional 
development.  Make personal and professional contact with businesses and individuals to raise funds for 
the campaign. 
 
2005-2015 
Chairman of the Student Loan Committee, First Presbyterian Church, Norfolk, VA 
Managed the endowment, assessed student applicants, awarded annual student loans, managed 
collection and receivables, and sought additional donations for the student loan fund. 
 
2004-2012 
Founding Board Member, The Wizdom Foundation, Virginia Beach, VA 
Non-profit board dedicated to the development and enhancement of educational opportunities in 
Southeast Virginia. 















HARRY SCARBOROUGH  
 

 
 

1 Harry Scarborough 
 

SENIOR-LEVEL EXECUTIVE  
♦Expertise in: 

♦Regulatory Compliance ♦Budget and Fiscal Responsibility ♦Operational Efficiencies 
♦Community Relations ♦Project Management ♦Education Models ♦Adult Education 

♦Succession Planning ♦Public Presentations  ♦Change Management 
♦Business Development     ♦Acquisitions & Divestitures   ♦Long and Short Term Power Procurement 
 
SUMMARY of CURRENT POSITION 
 Serving as President of Northwest Lineman College California Campus 

 

Primary Responsibilities 

 

1. Directs and coordinates all campus activities and personnel ensuring that educational programs 
and services are delivered to the highest possible standards. 
• Models NLC mission and core values to promote their practice by students, faculty, and staff 
• Commands knowledge of Three-Phase Educational Model, 4-Step Delivery Method, training program 

objectives, and related educational philosophies 
• Ensures all employees adhere to job descriptions, with special emphasis on Training Lead and 

Administrative Supervisor 
• Determines scheduling needs and assigns instructors to training assignments to create the best 

possible educational experience for NLC customers; manages schedule in a way that increases staff 
morale, motivation and efficiency.  

• Directs the implementation of new educational offerings, services, and learning facilities 
• Adheres to operations manuals, program policies, campus audits, and accreditation requirements; 
• Directs the installation and maintenance of historical displays related to improving student learning 

and appreciation of the trade 
• Effectively delegates duties and responsibilities to campus staff 

 

2. Advances growth of the campus and the security of its employees by maximizing revenue and 
minimizing expenses. 
• Maximizes revenue by delivering services and products that meet or exceed student learning outcomes 

and NLC standards 
• Minimizes expenses without sacrificing student learning outcomes or quality and availability of 

services and products 
• Ensures enrollment trends/forecasts align with personnel and facility capacity 
• Proactively communicates resource requirements to senior leadership so financial resources may be 

allocated in an orderly and timely manner 
• Optimizes personnel efficiency 
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• Promotes sales of products and services at every opportunity 
• Continually educates staff on product and service knowledge 
• Ensures that outstanding campus tours are conducted without delay or cancelation 
• Educates students, customers, and vendors about NLC program offerings 
• Writes technical articles for NLC publications, website, blogs, etc. 

 

3. Promotes NLC by building strong relationships and partnerships with regional utilities and 
construction companies, trade organizations and associations, industry manufacturers, and local 
governments. 
• Maintains expert knowledge of program offerings, products, and services provided by NLC campuses 

and subsidiaries 
• Studies the customer before visitations, keying in on their needs, challenges, and operational 

environment so our services can be communicated in alignment with that criteria 
• Makes every effort to stimulate profitable sales of products and services 
• Participates as conference speaker and sits in on trade-related regulatory/standards committees at 

every opportunity 
• Identifies and evaluates grant, scholarship, and funding opportunities 

 

4. Promotes a positive work environment where employees are inspired, challenged, respected, 
appreciated, and continually provided the opportunity to grow. 
• Participates in annual Crystal Awards program 
• Regularly performs employee evaluations and provides feedback for improvement 
• Continually educates and emphasizes Spirit Book concepts and fosters a high degree of morale 
• Creates innovative ways to recognize employee performance 
• Nominates employees for regional and national awards 
• Makes learning and working at NLC fun 

5. Commits to lifelong learning through continual improvement, researching/studying disciplines 
relevant to this position, and by participating in strategic initiatives that will ensure Northwest 
Lineman College exists into perpetuity.  
• Actively participates in Grid U courses 
• Remains current in all Grid U assignments 
• Teaches or assists in the development of at least one Grid U course 
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PROFESSIONAL EXPERIENCE   

Director, Bear Valley Electric Service, A Division of American States Water Company, Big Bear Lake            
CA, 2010 to 08/2016 

§ Accountable for directing the overall operation of BVES, earning an adequate rate of return for BVES, as 
well as developing and executing strategic plans with a 5±year horizon. Cross-training with managers in 
the American Stares Water Company division. 

§ Manages a staff of approximately fifty managers, customer service, and linemen in the safe, effective, and 
efficient operation of a utility serving 22,000 customers (approximately 20,000 residential and 2000 
industrial)  

§ Direct experience in implementing new customer care and billing system (transition from AS400) 
§ Manages teams responsible for all regulatory costs of service (results of operations) modeling issues 
§ Sponsors testimony, provide expert witnessing for BVES’s cost recovery model. 
§ Works with CPUC, FERC, NERC, and other external stakeholders to communicate BVES’s positions 

clearly and effectively in terms of policy development as it relates to sustainable energy requirements. 
§ Procures/manages energy resources/short/long - term power needs, (PPA with Shell Energy and others) 

including RPS eligible energy to best ensure cost recovery in rates.  Avenues for compliance included 
renewable (bundled with RECs as well as unbundled) 

§ Issues Request for Proposals (RFPs) and procures long term power as needed  
§ Maintains compliance with applicable company purchasing policies, including SOX 
§ Negotiates and builds relations with industry regulators to include various Public Utilities Commissions 

(PUC’s), Independent Transmission Grid Operators (ISO’s) and the Federal Energy Regulatory 
Commission (FERC). 

§ Manage existing resources efficiently through tracking methods established with strategic plans 
§ Monitor and track California Independent System Operator (CAISO) activity to influence outcome 

relating to power and transmission issues 
§ Union Negotiation skills and tactics - specific experience with International Brotherhood of Electrical 

Workers including two successful contract negotiations without work stoppage 
§ Knowledge of electric operations principles, field services, utility finance and the California Independent 

System Operator (CAISO) wholesale electric market as well energy marketing policies 
§ Knowledge of electric operations principles, field services, utility finance and the California Independent 

System Operator (CAISO) wholesale electric market as well energy marketing policies 
§ Responsibility for an annual 35 million O&M Budget and annual nine million Capital Improvement 

Budget including operation of an 8.4Mw, natural gas-fired, internal combustion power plant consisting of 
(7) Waukesha turbocharged and intercooled engines 

§ Coordinated and managed projects involving plant site studies, infrastructure access, market access, 
pricing studies, and tariff analysis. Also responsible for business development and marketing activities 

 Specific highlights of accomplishments: 
§ Focused organization on improved accountability for safety and regulatory compliance 
§ In 2012, Achieved a 14.4% actual Rate of Return against a budgeted 9.15% through an ambitious 

capital improvement program. 
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§ For 2012, BVES contributed $0.19 per AWR common share compared to a budgeted $0.10 and a 
2011 contribution of $0.18 per share. Prior to my arrival, this division had operated in the red. 

§ Successful negotiation of union contract renewal with the collective bargaining members of the 
IBEW.  One of the major accomplishments was holding down the wage increases to 2.5%, 2.25% and 
2.25% for 2011, 2012 and 2013, respectively, which were significantly below the union’s requested 
increases and the increases received by the union in the recent past.   

§ Achieved purchased energy costs below $77 cap (YTD averaging $35/Mw) through an enhanced 
competitive bidding process 

§ Issued Tradable Renewable Energy Credit Request for Proposal and selected a bidder with REC 
pricing substantially below current market rates 

§ Initiated Capital Improvement to replace all meters with AMRs resulting in a reduction in staff and 
200K savings  

§ Co-Authored Bear Valley Electric Enterprise Risk Assessment Matrix – Identifying Key Operational 
and Financial Risks and actions to mitigate identified risks 

§ Reduced outside services costs (YTD May, under budget by $191K or 40%)  
§ As Executive Core Team Member of an Oracle Based Customer Care and Billing software program 

upgrade, provided key input for successful transition from legacy AS400 system to current I4 system 
and reducing billing errors by ten percent. Established metrics for Customer Service Department and 
implemented a monthly tracking system. 

§ Reduced customer informal CPUC complaints by 30% with only two complaints for 2012. 
§ Developed a Strategy and Staffing Plan for Future General Rate Case Filings with emphasis on 

reducing outside consulting requirements.  This strategy and staffing plan will reduce consultant costs 
by 500K 

§ Doubled net income in the first year of this position through successful general rate case filing and 
cutting of operations and maintenance expenses. 

§ Co-authored Bear Valley Electric’s Integrated Resource Plan 
 
 
 
Executive Member, Southern California Leadership Council, Energy Subcommittee  
2012 – Present 

Formed to meet the energy challenge, the Southern California Leadership Council was founded in 2005 as a 
non-partisan, non-profit, business-led public policy partnership of business and community leaders.  The 
Leadership Council exerts strong leadership on issues of regional significance, providing a common voice on 
major public policies critical to economic vitality, job growth and quality of life in Southern California.  The 
Leadership Council unites business and community leaders from throughout the seven-county region into 
one effective leadership organization whose membership includes three former California Governors and two 
dozen Presidents and CEO’s of top Southern California companies.  Because of the volume and significance 
of the energy policies that have been recently promulgated and their net effect of sweeping transition upon 
many of the well-established “norms” within the energy industry, SCLC is concerned that California not lose 
sight of the fundamental economic and human need for a safe, reliable and cost-effective energy system 
within our state.  Our dependence on such an energy system cannot be overstated and cannot be put at risk. 
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Senior Vice President, MMC Energy, Inc., Business Development and Operations, Asset Management, San 
Diego, CA, 2006 to 2009     

§ Established a business strategy for the California region to include analyzing market conditions, 
contacting current owners to discuss plans to divest assets, and performing due diligence during advanced 
stages of bid proposals for renewable and fossil-fired facilities.  Developed strategy for taking company 
through an intensive public offering and lining up investors for key capital purchases and company 
growth 

§ Lead efforts on corporate governance, portfolio risk evaluation, operational risk management, 
management of plant capital requirements, organizational and business process design and transaction 
settlement     

§ Successfully structured and executed a transition asset management agreement between present and future 
owners of the company   

§ Additional responsibilities include leading a project development team through the stages of permitting 
(California Energy Commission or Conditional Use Permits) and working with the owner’s engineer and 
EPC contractor in the planning, development, and execution of the construction plan.  Developed strong 
relationship with key political figures at the state and local levels of government 

§ Made daily management decisions based on optimal tradeoffs between financial and operational 
performance including identifying  and capitalizing on intra-day arbitrage and hourly physical deal 
opportunities including energy asset management within the WECC region 

Specific highlights of accomplishments:  
§ Negotiated a twenty five million dollar loan facility with GE for the purchase of gas turbines 
§ Maintained all plants with a 95% or greater availability and reliability rate thereby insuring a steady 

resource adequacy revenue stream for the company 
§ Successfully permitted a repowering application through a conditional use permit process utilizing a 

mitigated negative declaration 
§ Zero lost time accidents while operator of all three facilities in California 

 

Plant Manager Calpine- Pastoria Energy Facility, Lebec, CA, 2001 to 2006   
§ Responsible for a 750MW combined cycle power plant utilizing the GE FR 7FA in a 2X1 plus 1X1 power 

block configuration utilizing the GE A10 and D11 Steam Turbines 
§ Provided market intelligence to forward traders while optimizing output of a combined cycle power plant 
§ Managed a staff of thirty-two personnel in the operations and maintenance of the physical plant and ZLD 

(zero liquid discharge) to include daily report reviews, performance trending, annual budget = 48 million   
revenues = 358 million), maintenance accomplishment rates, coordinated training & environmental 
compliance   

§ Developed close working relationship with union members and building trades during plant construction 
Specific highlights of accomplishments:  

§ Exceeded ninety-eight percent plant availability first year of commercial operation 
§ Developed time-table for cost-effective outages and optimized effective allocation of personnel, 

production and maintenance 
§ In three years of operation, lowest plant personnel turnover of any Calpine facility. 
§ Provide O&M cost estimates for Business Development. 
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§ Continuously sought out to participate in Business Development and Due Diligence efforts for future 
acquisitions 

§ Selected by the Sr. executives and staff and board of Calpine to be a member of the first Calpine 
Operational Audit Team (CORE) 

§ Maintained monthly variances to O&M budget with five percent of budgeted goals during first three 
years of operation 

§ Developed strategies to improve site availability and improve heat rate 
§ Implemented metrics utilizing Maximo data to track plant downtime and continuous improvement of 

availability 

Director of Operations and Maintenance and Construction/Commissioning, Enron Wind/GE Wind 
Corporation, 1998 to 2001 
§ Responsible for 3,670 wind turbines with capacity totaling 1,142 MW and asset value over $650 million. 

Administered PPAs with utilities for 21 projects, had all post completion commercial contract 
responsibility with customers including providing all EWC availability and power curve warranty 
administration. Annual Budget Responsibility of 38 million. 

§ Oversee ten plant managers and approximately 250 field operations personnel in the daily operation and 
maintenance of 1142 MW of installed capacity, to include daily report reviews, performance trending, 
budget management, maintenance accomplishment rates, coordinated training, and environmental 
compliance 

§ Reporting directly to the VP of Construction and Ops, assisted in the engineering, procurement and 
commissioning efforts for projects in California, Iowa, Minnesota, and Texas.   

§ Provided O&M cost estimates for Construction and Business Development and prepared reports for 
interfacing and executive departments.  Assisted Business Development in the permitting process for new 
development primarily on BLM property 

Specific highlights of accomplishments:  
§ Provided field input for design of NGT (Next Generation Turbine) which resulted in improvement in 

critical reduction of yaw pad failures and gearbox casualties  
§ Maintained operating and maintenance budgets within 6% of targeted goals. 
§ In spite of strong competition in the wind industry, maintained a personnel turnover rate of less than 

four percent in three years 
§ As director, administered the contractual obligations for all US facilities. Recruited and hired in excess 

of 150 technicians and management personnel for new plant construction and operations.  Sought, 
attracted, and developed a top notch O&M team through coordinated efforts with a superb team 
from the human resources talent acquisition group 

§ Continuously recognized by turbine owner representatives for superb knowledge of wind turbine 
products, performance and enhancements 

International Regional Manager, GE Power Systems/Stewart and Stevenson, 1996-1998 
§ P&L responsibility for Operations revenue and expense at international power projects in Australia, 

United Arab Emirates, India, and China  
§ Assisted in the development of a Regional Operations Office in Perth and the establishment of policies 

and procedures for Maintenance and Operations of cogeneration plants utilizing GE Industrial (Frame) as 
well as aero derivative engines.  Reported to the Vice President of U.S. and International Operations. 
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Specific highlights of accomplishments:  
§ Promoted to International Regional Manager from Plant Manager, Golden Bear Refinery 

Cogeneration Plant 
§ Successfully managed a portfolio of Eastern Hemisphere generating assets with a total capacity of 

550MW.  Managed an annual operating budget in excess of 100 million. 
§ Screen, selected, and assigned four plant managers during operational startup functions, staffed 

facilities, and trained operators 
§ Assumed commercial acceptance 
§ Supervised three area country managers, ten plant managers and approximately 200 field operation 

personnel in the production of independent power generated through aero derivative and frame gas 
turbines 

§ Arranged power deliveries to foreign host utilities 
§ Negotiated in excess of ten third party O&M agreements and assisted the Business 

Development and Turbine Sales group with O&M cost estimates and Management of Long 
Term Service Agreements (LTSA) for major maintenance requirements 

§ Maintained average plant availability in excess of 98.5% 
§ Increased productivity, plant efficiency, and morale through implementation of participative 

management techniques in a culturally challenging work environment 

Plant Manager, Stewart and Stevenson Operations Inc., Oildale Cogeneration-Refinery, 1995 to 1996 
§ P&L responsibility for Operator (4.5 Million) budget revenue and expenses at fifty-megawatt 

cogeneration facility utilizing the LM 5000 gas turbine 
 

Specific highlights of accomplishments:  
§ Restored a non-competitive (in receivership) facility to record peak season availability in excess of 

ninety-nine percent through a conscientious planned management change and two million dollar plant 
refurbishment.  Efforts resulted in plant sale and financial closing of project in record time for project 
owners  

§ Established an environmental, health, and safety program and achieved an out-standing compliance 
record.  

§ Integrated a CMMS program (GPMATE) to coordinate all maintenance activities and work orders.  
Wrote operating procedures for startup and shutdown 

§ Established an in house Feed Water Quality Program resulting in dramatic improvement in 
maintaining the HP and IP boilers in prescribed range 

§ Prepared an audit system to assign specific plant components to the staff, monitor progress, and 
ultimately bring the plant’s material condition back to peak condition 

Plant Manager, LFC Power Systems, 1993 to 1995 
Combined Cycle – 27 MW – LM2500 power plant 
 

EDUCATION 
  

v University of Notre Dame – Executive Graduate Certificate in Business Administration – 2011 
v Graduate Certificate in Executive Business Administration - six month curriculum emphasizing the 
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Core MBA courses taught in the Mendoza School of Business. Syllabus includes Financial Concepts -
micro/macro, Marketing Concepts, Enterprise Valuation, Economic Value Added (EVA), Financial 
Ratio Analysis, Organization Behavior, and Three Circles Model. The Executive Certificate in 
Business Administration provides professionals with a broad-based business perspective spanning all 
of the core MBA topics and trains them to translate business theory into practical applications. 

v Master of Science, Organizational Development Chapman University, Orange, CA  
v Master of Arts, Education and Training Chapman University, Orange, CA 
v Bachelors Business Administration National University, San Diego, CA   
v Navy Nuclear Power 
v Graduate, California State University Sacramento, Office of Water Programs, Water Distribution. 

System O&M 
v California General Building Contractor’s License 
v Certified Plant Engineer – CPE License # 3104 - American Institute of Plant Engineers/Assoc of 

Facility Engineers – Exam – 1993 – Eight-hour exam and minimum of six years of documented 
experience/employment in an engineering field.  Exam consisted of the following subjects: 

Ø •Mechanical Engineering  
Ø •Civil Engineering  
Ø •HVAC Air Conditioning and Refrigeration 
Ø •Environmental Engineering  
Ø •Controls & Instrumentation  
Ø •Economics  
Ø •Maintenance/Energy and OSHA Safety  
Ø •Electrical Engineering 

 
 













 
 
 
 

Nominee Information: 

CALL FOR NOMINATIONS 
ACCSC NOMINATING COMMITTEE 

Name: Andrew (“Drew”) Scott Ziner, Ph.D.  

Title: Vice President for Institutional Effectiveness, Planning & Assessment  

Institution: Eastern International College  

Address:  

City, State, Zip:  

Phone:       

E-Mail:  

Corporation Name:        Micro-Tech 

I am a (check all that apply): 

□ Appeals Panel member  Executive/Manager of an ACCSC-accredited School 
□ Team Leader ☐  Former ACCSC Commissioner 
□ ACCSC Committee Member ☐  Other – Please specify     

 
 

I attest that I have no affiliation with any other school represented by a sitting ACCSC  Commissioner 
and that all information submitted with this nomination is true and accurate to the  best of my 
knowledge & belief. 

 
 
 July 7, 2017 
 
 

Signature Date 
 

Please return this form along the following: 
a. A statement of interest indicating the nominee’s qualifications and why the nominee wishes to 

serve on the Nominating Committee; 
b. A list of all ACCSC-accredited institutions with whom the nominee is affiliated; and 
c. A current résumé. 

 
Please submit no later than July 7, 2017 to the attention of: 

 

Michale S. McComis, Ed.D., Executive Director,  
ACCSC 

2101 Wilson Blvd. #302 
Arlington, VA 22201 
mccomis@accsc.org 



Statement	of	Interest	
	
I	am	writing	to	you	to	express	my	interest	in	serving	on	ACCSC’s	Nominating	Committee	for	a	two-year	
term	ending	June	30,	2019.		I	bring	to	the	table	an	extensive	thirty-year	record	of	work	in	higher	
education	and	in	the	private	sector	relevant	to	serving	the	interests	of	your	accrediting	commission	and	
member	institutions.			
	
My	record	in	academe	involves	longstanding	experience	teaching	traditional,	hybrid	and	online	courses	
at	the	undergraduate	and	graduate	levels;	administering,	monitoring	and	reporting	on	a	wide	range	of	
institutional	research	projects	(including	enrollment	and	admissions,	and	both	curricular	and	operational	
program	evaluations);	designing	and	assessing	the	continuous	improvement	of	undergraduate	and	
graduate	student	learning	at	the	course,	program	and	college	levels;	chairing	and	participating	in	
curricular	development	committees;	implementing	and	evaluating	strategic	plans	and	serving	on	
strategic	planning	committees;	analyzing	market/labor	force	data	to	facilitate	program	viability	and	
success;	shepherding	regional	(MSCHE)	and	professional	accreditation	evaluations;	and	working	with	a	
wide	range	of	professional	staff,	faculty,	program	and	executive	administrators,	and	diverse	
management	styles.	
	
I	also	bring	extensive	statistical	and	methodological	design,	implementation,	and	data	analytics	
experience	in	academe	and	my	private	practice,	including	developing,	administering	and	budgeting	
more	than	two	hundred	quantitative	and	qualitative	studies,	both	large	and	small,	presenting	research-
based	deliverables	to	diverse	populations,	and	building	community	alliances	with	project	stakeholders.		
	
In	July	2011,	I	made	a	permanent	transition	into	higher	educational	administration,	serving	as	the	
Director	of	Assessment	at	Drexel	University	and,	in	December	2014,	as	Director	of	Assessment	and	
Accreditation	at	East	Stroudsburg	University.		In	these	environments,	I	worked	with	faculty,	staff	and	
fellow	administrators	to	facilitate	the	achievement	of	professional	accreditation	for	a	wide	range	of	
degree	programs	and,	for	both	institutions,	regional	accreditation	via	MSCHE	(Middle	States).		In	the	
case	of	each	university’s	reaccreditation	efforts,	the	assessment	components	of	their	respective	self-
studies	resulted	in	commendation	from	MSCHE.	
	
Earlier	this	year,	in	March,	I	transitioned	to	Eastern	International	College	(EIC)	in	Jersey	City,	NJ	in	service	
as	their	Vice	President	for	Institutional	Effectiveness,	Planning	and	Assessment.		In	this	capacity,	I	have	
attained	a	working	knowledge	of	ACCSC	accreditation	standards	and	process,	as	EIC	is	an	ACCSC-
accredited	college.		I	look	forward	to	my	continued	service	to	EIC,	its	wide	range	of	nursing	and	allied	
health	programs,	and	to	help	facilitate	its	future	growth.	
	
The	above-cited	skills	and	experiences,	along	with	the	demeanor	and	traits	I	engage	to	carry	out	
assessment	and	accreditation	plans	with	colleagues,	I	believe,	will	complement	those	that	characterize	
ACCSC	committee	members	as	we	seek	to	achieve	the	Accrediting	Commission’s	short-term	objectives	
and	long-term	goals.	
	

	
Andrew	Scott	Ziner,	Ph.D.	
Vice	President	for	Institutional	Effectiveness,	Planning	and	Assessment	
Eastern	International	College	



CURRICULUM VITA 

Andrew Scott Ziner, Ph.D.  
 

    

In Brief: 

• Vice President for Institutional Effectiveness, Planning and Assessment (3/17 - Present), Eastern International College, 
Jersey City, NJ

• Director of the Office of Assessment and Accreditation (12/14 - 3/17), Interim Director of the Office of
Institutional Effectiveness, Planning and  Assessment (5/16 - 10/16), and MSCHE (Middle States) Accreditation 
Liaison Officer (6/15 - Present) at East Stroudsburg University; and Director of Assessment, Goodwin College of 
Professional Studies and College of Engineering, Drexel University, Philadelphia, PA, includes School of 
Technology and Professional Studies and School of Education (7/11 - 5/14).

• Received oral and written commendation from the MSCHE in Spring 2012 for designing and implementing an 
innovative, three-pronged, strategy at Drexel University’s Goodwin College of Professional Studies that addressed 
previously raised concerns for Standards 7 (Institutional Effectiveness) and 14 (Student Learning).

• Thirty years of experience designing and directing more than 200 quantitative and qualitative studies, including
multi-method studies in the public and private sectors.

• President, Atlantic Social Research Corporation, an applied research firm in Allentown, PA (5/96 - 8/12).
• Program Evaluator, HART HOPE VI Community Revitalization Program; a four-year, $20 million redevelopment 

initiative under the auspices of the City of Allentown Housing Authority and funded by the U.S. Department of 
Housing and Urban Development (5/06 - 6/10).

• Program Evaluator, Lindy Scholars Program, Mantua in Action Sport Mentoring Program, and the Summer STEM 
Camp Program; three ongoing longitudinal community outreach initiatives centered in University City
neighborhoods undertaken through Drexel University, Philadelphia, PA (Implemented in 3/12).

• Twenty-eight years of teaching experience across the Liberal Arts and Sciences, including the fields of sociology, social 
psychology, gerontology, education, social work, criminal justice and mathematics.

• Associate Professor of Sociology & Gerontology, Cedar Crest College, Allentown, PA with teaching specializations in 
statistics, methods, medical sociology and health care policy (9/94 - 8/07; tenured in Spring 2000).

• Director, B.A. in Sociology, Social Sciences Department, Cedar Crest College, B.A. and minor (9/99 - 8/07).
• Director, Social Science Research Institute at Cedar Crest College, Allentown, PA (9/99 - 8/07).
• Chair, Cedar Crest College Curriculum and Instruction Committee which delivered (and faculty approved) a 

new, innovative, central curriculum in February 2002; Highly experienced in Liberal Arts curricular issues and working 
with diverse faculty representing competing interests and agendas.

• Developed an industry partnering curricular model at Cedar Crest College called the community lab paradigm, a three- 
sequence statistics and research methods track designed to link students to regional for-profit businesses and non-profit 
organizations to conduct original research (gratis) and have students present study findings to clients in the form of 
deliverables and at the NCUR. Presented outcomes based on the community lab curricular model at the Fourth 
International Meeting of the Decision Sciences Institute, Sydney, Australia (8/97).

• Received a National Science Foundation ILI Grant (1995); Presented preliminary study findings in a paper titled 
“Presenting the Connection between Theory and Method across the Natural and Social Science Curricula” at the 
Second International Conference on Classroom Research in San Juan, Puerto Rico (1/96).

• Experienced regional and national leader in applied sociology, including serving as a two-term chair, American 
Sociological Association’s Section on Sociological Practice; Board Member and Secretary, Sociological Practice 
Association; and President, Great Plains Sociological Association.

• Skilled in attaining public and private sector grants/contracts, including receiving awards from the National Science 
Foundation and U.S. Administration on Aging, and a U.S. Department of Housing and Urban Development contract.

• Voted “Most Outstanding Professor” by the Cedar Crest College student body; appears in the campus publication 
Crestiad, Spring 1998. 



I. EMPLOYMENT IN RESEARCH 
 

Vice President for   Office of Institutional Effectiveness, Planning & Assessment, Eastern International College, 
Institutional Effectiveness,   Jersey City, NJ (March 2017 - Present). 
Planning and Assessment. 
 
Director of Assessment Office of Assessment and Accreditation, East Stroudsburg University, East Stroudsburg, PA 
and Accreditation. (December 2014 - Present). 

 
Interim Director of Office of Institutional Effectiveness, Planning & Assessment, East Stroudsburg University, 
Institutional Effectiveness,   East Stroudsburg, PA  (May 2016 - October 2016). 
Planning and Assessment. 

 
Executive Director of Office of Institutional Research and Assessment, Bucks County Community College, 
Institutional Research Newtown, PA (August 2014 - December 2014). 
and Assessment. 

 
Director of Assessment. Goodwin College of Professional Studies (July 2011 - May 2014) and the College of 

Engineering (February 2014 – May 2014), Drexel University, Philadelphia, PA. 

President. Atlantic Social Research Corporation (ASRC), Allentown, PA.  March 1996 to August 2012. 

Director. Social Science Research Institute (SSRI) at Cedar Crest College, Allentown, PA. September 
1999 to August 2007. 

 
Subcontractor. Social Research Corporation, Wyncote, PA.  December 1987 – August 2012. 

 
Project Director. Southwest Long-Term Care Gerontology Center at University of Texas Health Science Center 

at Dallas, Texas.  Maryland Longitudinal Study on Aging.  August 1986 to August 1987. 
 
 

CONTRACTUAL RESEARCH IN THE PUBLIC AND PRIVATE SECTORS 
 
 

HART HOPE VI for Allentown, PA. May 2006 through June 2010. The U.S. Department of Housing and Urban 
Development (HUD) awarded the Allentown Housing Authority a $20 million HOPE VI Revitalization grant to 
demolish and rebuild Hanover Acres and Riverview Terrace public housing developments and introduce a new 
mixed-income model of affordable housing. In 2006, AHA and HUD contracted ASRC to conduct the only 
longitudinal program evaluation of this federal project.  Three interim annual reports were provided with the final 
report delivered in June 2010. 

 
Northampton County ProJeCt For People Organization, March 2003 through October 2005. Longitudinal program 

evaluation of the Easton Area Middle School Success Program in the Easton Area School District.   The first 
year of the program evaluation began in the 2002-2003 academic year. The 2004-2005 EMSSP final report was 
delivered in October 2005. 

 
Organizational Resources Counselors Worldwide (ORC), New York, New York. July 2003 through September 2003. 

Developed instrumentation and statistically analyzed primary data and secondary surveys used to assess and 
compare level one management and line managers in largest corporations worldwide, in ORC’s Global Talent 
Management Project. 

 
Northampton County ProJeCt For People Organization, March 2003 through August 2003. Program evaluation of the Make 

Your M.A.R.K. Pilot Program in the Easton Area School District. 
 

Boy Scouts of America, Minsi Trails Council, March 2003 through August 2003. Program evaluation of the Adult 
Leader Training and Scout Retention Programs of seven Eastern Pennsylvania BSA districts. 

 
Northampton County Communities That Care Organization. January 2002 through August 2004. Program evaluation of the 

Adopt-A-Class mentoring program in the Easton Area School District; a longitudinal assessment study. 



Lehigh University, Integrated Product Development (IPD) Program. August 2002 through March 2003. Independent 
program evaluation of IPD’s Department of Labor-funded demonstration project titled “A Demonstration 
Project Linking Academic Entrepreneurial Courses with Dislocated and New Entrant Workers for Self 
Employment and New Company Start-ups.” The first two independent evaluations were submitted in February 
2002 and August 2002.  The final report was submitted in March 2003. 

 
Bethlehem Housing Authority, Bethlehem, PA. June 2002 through September 2002. Designed and implemented a day care 

needs assessment survey to assist in decision-making to introduce a new day care facility for families. 
 

Pennsylvania Power & Light Company, Allentown, PA. July 2001 to January 2002. Evaluation study on energy deregulation 
examining four years of choice by PPL Utilities’ Customers. Focus was on awareness, understanding, attitudes, 
expectations, actions & information sources, survey of residential customers, survey of low-income customers and 
comparisons with pre-pilot study survey. This study included two additional sub- studies on anticipated responses to 
future rate policy changes and demand side management-response. 

 
U.S. Department of Housing and Urban Development; Allentown, Bethlehem and Easton Housing Authorities, Lehigh 

County, PA. November 2001 through January 2002. Designed and implemented quantitative studies of resident 
perceptions of crime and safety vis-à-vis the Federal Drug Elimination Program (PHDEP) under the auspices of 
HUD’s local Housing Authorities. Separate studies have been undertaken in Allentown (1999, 2000 and 2001), 
Bethlehem (2000 and 2001) and Easton (2001). 

 
Pennsylvania Power & Light Company, Allentown, PA. August 2001 through October 2001. Worked with the Social 

Research Corporation to conduct focus groups to address customer understanding, awareness and attitudes of PPL 
Electric Utilities’ Electric Choice Program. We also sought to ascertain expectations and planned actions 
regarding two future choice related issues: Demand side response/management and Elimination of rate caps. 

 
Alzheimer’s Association in Washington, D.C. September 2000 to August 2001. Worked with the Social Research Corporation 

on a quantitative and qualitative national study, commissioned by the Alzheimer’s Association in Washington, D.C. 
and a major pharmaceutical company. Involved in survey development, sampling, conducted and analyzed focus 
groups, and linked primary data with available secondary data on Alzheimer’s Disease. 

 
Epilepsy Foundation of Southeast Texas. June 2001 to August 2001. Worked with the Social Research Corporation to assist 

the Epilepsy Foundation of Southeast Texas to conduct and analyze two dozen national qualitative studies (mainly 
focus groups) to develop educational programs for teens regarding epilepsy. Gathered information was passed onto 
the National Office to better understand how teens in our communities view epilepsy. 

 
Pennsylvania Power & Light Company, Allentown, PA. July 2000 through December 2000. Worked with the Social 

Research Corporation conducted eight focus groups on residential customers to solicit feedback on several 
forms of educational material prepared by PPL and one by the PUC to better understand customers' perceptions 
of these electric choice publications. 

 
Pennsylvania Power & Light Company, Allentown, PA.  March 2000 through June 2000. Worked with the Social Research 

Corporation to conduct four focus groups to solicit feedback on “competitive default supplier” policy (CDS).  The 
goal was to better understand customers’ perceptions of, and beliefs about, this new policy. 

 
Pennsylvania Power & Light Company, Allentown, PA. March 1999 through January 2000. Worked with the Social Research 

Corporation to conduct focus groups throughout the state to evaluate responses to energy deregulation policy. 
 

ABACUS Custom Research, Emmaus, PA. August 1998 to October 1998. Worked with ABACUS Custom Research to 
conduct an RKS residential customer survey, provide cross-tabular analysis, customer profile development, 
segmentation (Chi-Squared Automatic Interaction Detector or CHAID) modeling and analysis, and develop the 
final report. 



Pennsylvania Power & Light Company, Allentown, PA. June 1997 to September 1997. Worked with Social Research 
Corporation to determine customers’ perceptions and awareness of PP&L’s customers regarding deregulation 
affecting the purchase of electric generation; the choices of, and effects on, individual households and small 
businesses; and PP&L’s outreach and educational efforts about the Customer Choice Program. 

 
Pennsylvania Power & Light Company, Allentown, PA. November 1996 to April 1997. Worked with the Social Research 

Corporation to conduct agency-based process interviews to evaluate PPL’s Community Partnership Program 
(CPP); $2.4 million in community grants for community revitalization, small business starts, and affordable 
housing.  The focus was on the PPL CPP’s broader social and economic effects. 

 
Pennsylvania Power & Light Company, Allentown, PA. September 1995 to December 1997. Worked with the Social 

Research Corporation to evaluate PP&L’s Customer Choice Pilot Program, including focus group evaluations of 
the Pilot Educational Program and of a sample of Non-Pilot Participants. 

 
Organizational Resources Counselors (ORC) and Simmons Associates, New York, NY. October 1995 to July 1996. 

Designed a multidimensional diversity training instrument, factor analyzed instrument data across industries 
served by ORC-Simmons, Inc., and determined the construct validity of the resulting instrument. 

 
TV Guide, Radnor, PA. January 1996 to March 1996. Conducted a quantitative assessment of TV Guide customers 

across four U.S. cities to determine customer preferences and pricing thresholds. 
 

TV Guide, Radnor, PA. October 1994 to August 1995. Quantitative report based on secondary data from the 1994-1995 TV 
Guide Subscriber Study.  Segmentation models also were developed to further address project objectives. 

 
Pennsylvania Power & Light Company, Allentown, PA. December 1987 to June 1988. Research consultant for the Winter 

Relief Assistance Program (WRAP) study. Co-designed the WRAP study using a four-post design along with the 
Social Research Corporation to examine the interactive effects of energy conservation services on energy usage 
behaviors and attitudes of program participants. 

 
 

II. EMPLOYMENT IN ACADEMIA 
 

Drexel University, Philadelphia, PA. Adjunct faculty, Goodwin College of Professional Studies, School of Technology and 
Professional Studies and the School of Education.  January 2012 to December 2014. 

 
East Stroudsburg University, East Stroudsburg, PA. Quantitative Business Analysis (QBA) Lecturer, Department of 

Business Management.  August 2010 to June 2011. 
 

DeSales University, Allentown, PA.  Lecturer, Department of the Social Sciences.  September 2008 to June 2009. 
 

Kutztown University, Kutztown, PA.  Assistant Professor of Sociology, Department of Anthropology and Sociology. 
September 2007 to August 2008. 

 
Cedar Crest College, Allentown, PA. Associate Professor of Sociology and Gerontology, Department of the Social 

Sciences.  September 1994 to August 2007.  Tenured and Promoted in Spring 2000. 
 

University of North Dakota, Grand Forks, ND. Assistant Professor of Sociology and Gerontology, Department of 
Sociology and Criminal Justice.  August 1989 to July 1994. 

 
Association for Gerontology in Higher Education, Washington, D.C. 1988 Postdoctoral Fellow in Applied 

Gerontology.  March 1988 to October 1988. 
 

Drexel University, Philadelphia, PA. Visiting Assistant Professor of Sociology and Gerontology, Department of 
Psychology, Sociology, and Anthropology.  August 1987 to July 1989. 

 
University of Texas Health Science Center at Dallas. Assistant Professor of Health Care Sciences, Department of 

Gerontology and Geriatric Services.  August 1986 to August 1987. 



COURSES TAUGHT 
 

Undergraduate:    Social Science Statistics, Probability and Statistics, Research Methods and Design, Advanced Research 
Methods, Evaluation Research, Quantitative Business Analysis, Organizational Behavior, Social 
Psychology, Demography, Social Change, Science off the Pedestal (Honors), Applied Sociology, Aging 
Policy, Principles of Sociology, Sociology of Death & Dying, Social Problems in American 
Communities, Social Stratification, Medical Sociology, Social Gerontology, Family as a Social 
Institution, Minorities and Human Relations, Sociological Theory & Analysis in the Twenty- First 
Century, Human Development and Aging, and Society, Law and Government 

 
Graduate: Program Evaluation, Data Interpretation and Analysis, Outcomes, Assessment and Continuous 

Improvement, Crime: Issues in Race, Ethnicity and Gender, Advanced Multivariate Analysis, Statistics 
and Research Methods, Computer Applications in the Social Sciences, Contemporary Social Theory, 
Health Care Delivery Systems, Evaluating Human Service Organizations 

 
 

PRESENTATIONS, PUBLICATIONS AND REPORTS: NATIONAL AND INTERNATIONAL 
 

Ziner, A.S. “Testing the Impact of ESU's GEN ED Program Using ETS PP Critical Thinking Outcomes Among Two 
Panels of ESU Students: A Logic Model in-Progress,” presented at the 2015 Spring Pennsylvania    
Association of Councils of Trustees (PACT) conference held in Harrisburg, PA on April 16, 2015. 

 
Ziner, A.S. “Aligning Best Assessment Practices in e-Learning with Program Outcomes and DSLPs: Field Notes from 

a College with Diverse Online Programs,” presented at Drexel University's conference on “Evidence-Based 
Learning: Insights and Experiences” held on September 11, 2013. 

 
Ziner, A.S. and Abi Aghayere. “Cultivating and Nurturing a Culture of Sustainable Assessment in a College with 

Diverse Programs.”  ABET National Symposium held in St. Louis, MO.  April 2012. 
 

Ziner, A.S. “Assessing More than Mortar and Bricks: Combining Research, Theory, Politics and Chaos in a HOPE VI 
Community Revitalization Program Evaluation.”  American Evaluation Association’s annual conference   
held in San Antonio, Texas.  November 2010. 

 
Ziner, A.S. “Final Evaluation Report: HART HOPE VI Community Revitalization Project,” submitted to the City of 

Allentown Housing Authority and the U.S. Department of Housing and Urban Development.  June,  2010. 
 

Ziner, A.S. “HART HOPE VI Second Year Interim Evaluation Report,” submitted to the City of Allentown Housing 
Authority and the U.S. Department of Housing and Urban Development.  December 2008. 

 
Ziner, A.S. “HART HOPE VI First Year Interim Evaluation Report,” submitted to the City of Allentown Housing 

Authority and the U.S. Department of Housing and Urban Development.  December 2007. 
 

Ziner, A.S. “HART HOPE VI Baseline Evaluation Report,” submitted to the City of Allentown Housing Authority and the 
U.S. Department of Housing and Urban Development.  December 2006. 

 
Ziner, A.S. “Using the Web to Teach Research Methods." Solicited by the President of the American Sociological 

Association to organize and participate in this special session event. American Sociological Association's 
Annual Conference in Anaheim, CA. August 2001. 

 
Koppel, R., and Ziner, A.S. “Advice on Engaging in Proprietary Research." American Sociological Association's 

Annual Conference in Anaheim, CA.  August 2001. 
 

Ziner, A.S. 2000. “Aging and the Life Course” and “Medical Sociology.” Two chapters published in Intersections, 
Pearson Custom Publishing. 

 
Koppel, R. and Ziner, A.S. "Dialectic of the Sociologist and the Client: Crafting Focus Groups for Clients with 

Conflicted Agendas." American Sociological Association’s Annual Conference held in Washington, D.C. 
August 2000. 



PRESENTATIONS, PUBLICATIONSANDREPORTS: NATIONAL AND INTERNATIONAL (Continued) 
 

Koppel, R. and Ziner, A.S. "Experiences from the Field: Evaluating a Pennsylvania Corporate Citizen." Annual 
meeting of the American Sociological Association held in Chicago, Illinois.  August 1999. 

 
Koppel, R. and Ziner, A.S. “Evaluating the “Good Works” of Utility Companies: Multiple Motivations, Methods and 

Audiences.”  American Sociological Association Annual Meeting in Toronto, Canada.  August 1997. 
 

Ziner, A.S. and Becker, K.L. “Bridging Information Management and Industry Partnering in a Business Curriculum: An 
Example of a Three-Sequence Research Methods Track.” Fourth International Meeting of the Decision 
Sciences Institute in Sydney, Australia.  July 1997. 

 
Koppel, R. and Ziner, A.S. “How to Start Your Own Business in Sociological Practice.” A workshop conducted at 

the 1997 American Sociological Association Annual Meeting in Toronto, Canada.  August 1997. 
 

Ziner, A.S. “Weighing Client Needs Against Professional Standards in Practice: Profit at What Cost?” 
American Sociological Association Annual Meeting in New York City, New York.  August 1996. 

 
Ziner, A.S. "Presenting the Connection Between Theory and Method Across the Natural and Social Science Curricula." 

Second International Conference on Classroom Research in San Juan, Puerto Rico.  January 1996. 
 

Ziner, A.S. "An Assessment of Native Hawaiian Elder Care: Results of the Statewide Study." First Annual 
Conference on Native American Aging, Health, and Social Services in Mesa, Arizona.  November 1995. 

 
Ziner, A.S. "Assessing the Fit Between Informal and Formal Support for Dependent Elderly: How Families Have 

Managed Elder Care in North Dakota."   The Great Plains Sociologist, Volume 8, Number 1, Fall 1995. 
 

Ziner, A.S. "How Do Native Hawaiian Families Manage Care for their Dependent Elders?” Report 95-2, 
National Resource Center on Native American Aging at the University of North Dakota, Center for 
Rural Heath.  Summer 1995. 

 
Ziner, A.S. 1994. “Theory and Research Across the Sociology Curriculum: A Graphical Approach.” 

Teaching Sociology, Volume 22, January: 47-51. 
 

Ziner, A.S. 1993. An extended review of The Myth of Psychology, Dr. Fred Newman, author. Practice: The 
Magazine of Psychology and Political Economy, Volume 9, Number 1, Spring.  This edition 
contains a response from Dr. Newman. 

 
Ziner, A.S. 1992. “A North Dakota Assessment of Formal and Informal Support for the Dependent Elderly: How 

Have We Managed?” Medical Conference on Rural Health, Fargo, ND.   February 1992. 
 

Ziner, A.S. 1988. “The National Database on Gerontology in Higher Education.” Postdoctoral Report, Association 
for Gerontology in Higher Education, Washington, D.C. 

 
Ziner, A.S. 1986. “Parent-Child Relations: Toward the Construction of a Theory of Filial Exchange.” 

Doctoral Dissertation, North Texas State University, Denton, Texas. 
 

Ziner, A.S. 1983. “Analysis of the Impact of Caring for an Elderly Parent.” M.A. Thesis, University of South 
Florida, Tampa, Florida. 

 
 

GRANT ACTIVITY 
 

Ziner, A.S. “On Bridging the Theory-Research Gap for Sociology Students: National Science Foundation (NSF) Support 
for the Role of a Micro-Computer Laboratory in Cedar Crest College's Sociology Curriculum.” July 1995. 

 
Bratteli, M., Geller, J., Ludtke, R., and Ziner, A.S. “University of North Dakota Resource Center on Native American 

Aging.” Funded through the Office of Administration and Management, Department of Health and Human 
Services, U.S. Administration on Aging.  March 1994. 



PROFESSIONAL LEADERSHIP AND SERVICE 
 

Associate Editor Humanity & Society, Journal of the Association for Humanist Sociology. 
2008 to the Present 

 
Chair Section on Sociological Practice, American Sociological Association (two terms). 

1999-2000 and 2000-2001 
 

Board Member Sociological Practice Association.  1999-2006 
 

President Great Plains Sociological Association.  1993-1994 

 
Vice-President Great Plains Sociological Association.  1992-1993 

 
 

MEMBERSHIP IN PROFESSIONAL ORGANIZATIONS 
 

Association for Institutional Research 
 

Association for the Assessment of Learning in Higher Education 

American Sociological Association 

American Evaluation Association 

Association for Humanist Sociology 

 
EDUCATION 

 
B.A. Interdisciplinary Social Science 1981 University of South Florida, Tampa Florida 

M.A. Gerontology (Administration  
Concentration) 

1983 University of South Florida, Tampa, Florida 

Ph.D. Sociology (Applied Statistics and 
Management Science Concentrations) 

1986 University of North Texas, Denton, Texas 

 
 

POST-DOCTORAL RESEARCH 
 

Applied Gerontology 1988 Association for Gerontology in Higher Education and 
U.S. Administration on Aging, Washington, D.C. 
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